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Ynpaenante sawlen ATC

PaboTaeT B cobcTBEeHHOM o061ake nan VM |4

ATC 3CX Phone System

3CX - 370 PyHKLUMOHANbHAA C1MCTEMa KOPMOPaTUBHbLIX KOMMYHMUKaLWNA,
rotoeas K pabote cpasy nocne yctaHOBKW. bnarogaps MCnonb30BaHUIO
OTKPbITbIX  CTaHAapToB ¢BA3KW, ATC npocTto YycTaHaBAMBatb W
COnpoBOXAaTb.

* MpocTasi noslyaBToMaTMyeckas yCTaHOBKa 1 CONMPOBOXAEHMe

* MpUHUMNManbHoOe CoKpaLleHe pacxoAoB Ha CBA3b

* IdpekTmBHas paboTta ¢ UC - cTaTyCbl Nosb30BaTeNel, Yat 1 nepegava ¢ainios
* MobunbHOCTb - NpunoxeHus ana Android v iOS, 6pay3epHbli cOGTPOH

* IHTerpripoBaHHble BUAEOKOHPepeHLMn Ha TexHonornn WebRTC

* MNoBbILLEeHMe KayecTBa cepBuca - bpay3epHblin nnarvH Click2Call, Bugxer Live Chat & Talk
* MiHTerpaums ¢ CRM-cuctemamu Office 365, Salesforce, Freshdesk, Zendesk n gp.

* YCTaHOBKa Ha JI0Ka/IbHOM CEPBEpPE WY B BalLeM 06/1a4HOM akKayHTe

®
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66 3CX - mexHono2u4YHas npoepamMmHas ATC ¢ hoddepixkol supmyanuzayuu. BoamoxcHocmu
amol cucmemsl oNMUMAALHGI 04151 6U3Heca 116020 pasmepa. 2D

®denune Fapcms, HavanbHUK oTAENA UHPPACTPYKTYpPbl N 06cny>kmBaHnsa (AMepurka)

Monpo6yrite 3CX! YcraHoBuTe ATC Ha nokanbHoMm cepBepe Windows wunu Linux, a Takke B o6nauHow
nHopacTpyktype Google, Amazon, Microsoft Azure, AWS, OVH nnmu Openstack. T'm6bkasa n Hepoporasa cucrema
KOPMopaTMBHbIX KOMMYHWKaLuMii rotoBa K pa6orte! PasmeuieHme ATC B cO6CTBEHHOM 06/1a4HOM aKKayHTe
rapaHTUpyeT, 4To cMcTeMa NpUHaANEeXNT TO/IbKO BaM M ynpaBisieTcsi BaMu.

) KoprnopaTuBHble KOMMYHUKALMU A1 KOMMaHWK o6oro pasmepa

3CX BKIKOYAET BCE TEXHOMOTMN KOPMOPATUBHBIX KOMMYHVKALWA. Bam He npuaeTcs yCcTaHaBavBaTh AOMNOJHNTEbHBIE MOAYV, PACLUNPATL
BO3MOXHOCTV MK AoKynaTb AuLeH3nn. 3CX BKIYaeT cucTeMy BUAEOKOHPEPEHLIA, OCHOBaHHYHO Ha npoTtokone WebRTC. CoTpyaHukn
CMOTYT MPOBOANTE GecrnnaTHble BUAEOKOHGePeHLMI, NCNONb3YA CTaHAAPTHBIN bpay3ep 1 GrpMeHHble MOOUbHbIE NpUNoXeHNs Ana Android
1 i0S. YuacTByliTe B BUAEOBCTPEYaXx, rae obl Bbl HY HaxoauAncs! Cuctema BKIKUaeT YCTAHOBKY CTaTyCOB NO/b30BaTeNs, KOPNOpPaTUBHbIN YaT,
BUPTYanbHbIN GAVNYapT ANA COBMECTHOM paboTbl, GYHKLMKO AEMOHCTPaLMM 3KpaHa M NOAOOHbIE BO3MOXHOCTU. [loceTuTenn Beb-canTa
CMOTYT ObICTPO CBHA3aTbCA C Baller KoMMaHvelr 4epes KOMMYHUKAUMOHHBI BuaxeT 3CX Live Chat & Talk. 9T MOLHEBIE TexHoNormm
COBMECTHOV paboThl 3HaUNTENIbHO NOBbLILLAIOT 3PGEKTVBHOCTL BalLero busHeca.

2 ATC ¢ MMHMMAJIbHBIM aAMUHUCTPUPOBAHNEM

Bbl byaeTe BnevatneHsl, Koraa yBuanTe, HackoNbko 3CX MpocTa 1 MOHATHA. PyTVHHbIE 3a4a4i1 06CNyXMBaHWA Npee/ibHO aBTOMaTV3MPOBaHbI,
a BCA KknroueBas mHpopmauma o paboTe ATC cBefeHa B BM3YanbHyr WHQOPMALMOHHYO MaHenb agMuHUCTpatopa. OB6HOBNEHWS W
paclwvpeHns QyHKUMOHANBbHOCTV MOTYT YCTaHaBAMBATbCA KakK BPYYHYIO, Tak M aBTOMAaTMYecky, Kak TOABKO OHW OyayT AOCTYMHbI.
MpoTecTpoBaHHble HxeHepamu 3CX NPOLUMBKM aBTOMATUYECKM 3arpyXatoTCa 1 LeHTPasn30BaHHO YCTaHaBAMBatoTCA B IP-TenedoHsl - B
napy knnkos Mellwn. MogaepxviBaemble SIP-onepatopel U IP-TenedoHbl NOAKNOHANOTCA K cucTeme no npuHumny Plug & Play - rotosble
LUABNOHbBI FapaHTUPYHOT BLICTPOE NOAKIHOYEHME 1 KOPPEKTHYHO PaboTy. Bce 3TO KapAMHANBHO ynpoLaeT paboTy CUCTEMHOrO MHXeHepa. A
COBPEMEHHbIV rpadnyeckmin HTepderc AenaeT aaMuHncTprpoBanHme ATC MpOCTLIM U MOHATHBIM.

) MpocTtasa n 6esonacHas cncrema
3CX BKNtOYAET Hanbonee COBEPLUEHHbIE Ha CErOAHA MeXaHM3Mbl 3aLUuThl. Balla kopnopaTtveHasa TenedpoHNa 3aLlmiieHa oT BCex M3BECTHbIX
TMNOB aTak. MHOroypoBHeBasa cuctema 6e3onacHocTV 3CX NpocTa 1 NOHATHA, 1 BKAKOYaeT r1obanbHbI CIMCOK MOA03PUTENbHBIX IP-aapecos,
WwrdpoBaHMe ronoca no npotokony SRTP, aBToMaTtnyeckoe pacrno3HaBaHue yTuanT SIP-atak 1 BHeceHve IP-aapecoB B YepHbIn CRNCOK,
aBTOHACTPOWKYy TenedoHOB Mo npotokony HTTPS, moakntoueHwe nonb3oBaTenein 1 yCcTpoucTB C wndposBaHem SSL. 3T TexHonorum
[OMOJHAET BbICOKOHaAEeXHbIN Beb-cepsep. ATC 3CX nonyymna peitnHr A+ ot SSL Labs - Bbl byAeTe cnaTb CNOKOMHO!

) OanH HOMep, MHOXKECTBO CEpPBUCOB
MporpaMmHble TenedoHsl Ang Windows 1 Mac, MobuneHble npunoxerns ang i0OS n Android, 1 yHUPULIMPOBaHHbBIV Bpay3epHbI KINEHT -
paboTatoT COBMECTHO, mpesnaras 3QPeKkTVBHYO COBMECTHYHO paboTy 1 HempeB30MAeHHY0 MOBUNBHOCTb. VOIP-BbI3OBbI, VHAMKALMA
MPUCYTCTBUSA, CTaTyChl KONEr, BUAECOKOHPEPEHLMN 1 OHNaH-Npe3eHTauny, ynpasneHe HacToNbHBEIM TenepoHOM - BCE 3TO AOCTYMHO
BYKBaNbHO Ha KOH4MKax Nanbues. PUSH-yBeAOMNEHNA rapaHTMPYIOT, YTO Bbl HE MPOMYCTUTE BaXHbI 3BOHOK, U B TO XXe BPems 3KOHOMAT
3apss baTapen Ballero cmMapthoHa.

Y UHTerpauus npunoxxeHnii

3CX nopsepxMBaeT NPOCTYHO VHTErPaLmIo CO MHOXECTBOM NOMNYAAPHbBIX MPUNOXEHNIA. Bbl MOXeTe ObICTPO
nogkntounts CRM-cuctemy, Hanpumep, Salesforce, Office 365 v ap.

CoTpyAHMKM paboTatoT ropasfo 3dpdekTvBHee 6GAaroAaps aBTOMaTUYecky BCMAbIBAKOLLMM KapToukam C
AaHHBIMI 3BOHSALLIEr0 KAMEHTa ¥ MOAPOBHONM MCTOPUM KOMMYHVKaLmiA. Kpome Toro, pacluvpeHune ans
6paysepos Chrome 1 Edge no3sonsieT ynpaBaaTe BbI30BaMM 113 NHOO0T0 MPUAOXEHNSA Yepe3 HebOoNbLLIOW
BCM/bIBAtOLLMI BEO-COPTPOH. DTO Xe paclumpeHve peanmsyeT Bbi30B oaHWM knnkom Click2Call, nossonas
aBTOMaTUYeCKM HaXOANTb 1 MOMEHTaIbHO HabypaTe HOMepa C Nt060I Be6-CTpaHuLe 1an oHnanH-CRM.

) CokpawyaiiTe pacxogbl - NoBbiwaiTe 3pPeKTUBHOCTb

MpyHUMNManbHag 3KOHOMMA Ha  yCIyrax CBA3WM  AOCTUraeTcd  3a C4eT  OOHyNeHWd  CTOMMOCTU
MEXPUINANBHBIX MeperoBOPOB W CBA3N C YAaNeHHbIMV COTPYAHMKaMW. ECv y nonb3osaTens ycraHoBAeHO
MObUAbHOE mpunoxeHne 3CX - OH Be3Ae Ha CBA3W. Pacxofbl Ha KOMaHAMPOBKM Takke MOXHO ype3aTb -
MCNONb3yiiTe 6ecnnatHble OHNaMH-KOHPEepeHUMn C KAVeHTamu Mo Bcemy Mupy. TpeboBaHus K
000pyA0BaHNIO AN YCTaHoBKM ATC MUHMManbHBbI - 3anyckarTe 3CX Ha cyLlecTByroLlem cepsepe, MUHK-K,
ycTpoiicTee Raspberry Pi, BupTyansHoi MawmHe VMware, Hyper-V nnun KVM. Bl Takxe MoxeTe yCTaHOBUTL
ATC y obnayHoro npoBanzepa Ha BalLl BbIOOP.

Baw naptHep 3CX:

3CX 6e3 orpaHMNYeHuniA No BpeMeHn U Yncy nosib3oBaTeneii
- 6ecnnaTHO Ha www.3cx.ru
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